


Background

 Walgreens has 8,000 stores —
2/3 of US population lives
within 3 miles of a store
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The Pharmacyz America Trusts

* Mobile is used to:
— Drive in-store traffic
— Enable multi-channel marketing

— Reward in-store visits

e Customer convenience is the
primary goal

* In-store experience begins
outside the store

— Data shows multiple channel
contacts for 1 transaction
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The Social

e Twitter presence e 70% of mobile phone owners take

25% OFF All Photo Gifts Get coupon code » 10¢ 4x6 PRINTS on orders of 75+ Get coupon code »

* Foursquare check-in e ——— |

W&b’Pagl’/ with social option © Live Chat Sanin =

Register

3 photo for photo-order D

Prints Photo Books Cards Calendars Posters Wall Decor  Gifts & More m

My Photos  Upload  Share 25% OFF ALLPHOTO GIFTS |  Getcode» Search Photo Ea

facebook Sl Sarch for people, places and things Q

i PhotO o, wksyreans

[T vy ot . Phint ‘('WILR
jome ]2 Photes fram

Upoaming, Events All Events Get started »

5x7
prrre———— PRINT a/
B Hansen's Birthday
Print Photos 5299 .
26 days ki Chad D ycebook ol < ch for people, places and things Q' Joseph ruz ¢
M oot Choose a photo to begin! carch by Friend(s) |
96 days until Greg Schofer's B
Birthday
Print Photos Yow Albume All Your Albums

Photo by Walgreens
u with Printworthy

40,000 people use this app

96 days until Faux Dragon's
Birthday
Print Photos

96 days until Allen Brikks's
Birthday
Print Photos

ol
Mobile Uploads

Cover Photos

Profile Pictures ABOUT THIS APP THIS APP WILL RECEIVE:

Medialmpression

N Ty s foriicoz: PrintWorthy is a service from Photo by Walgreens that = Your basicinfa (7]
allows you to print your Facebook photos with their “lkes” = Your email address (josephruizir @gmail. com)
ng&"d P AT, Photos of You SIS = Your likes
All Photos RO
Top Photog . e Who can see posts this app makes for you on your = Your location
Facebook timeline: 7] = Your photos

Friends' profile info: birthdays, education histories and
work histories

= Photos shared with you

and Privacy Palicy * Report App
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The Local

* Facebook photo Order

* Foursquare promotion

Select a pickup location

la
kdham
9 9 Q‘y Glen Allen
-~
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Walgreens

(Q

Walgreens

* Providing reasons for

Walgreen:

CO n S u m e rs to C h eC k I n - Offe rs @ 1372NM|:wauksaAve(ﬂ(NWol c,

Caribou Coffee
1611 N Damen Ave, Chicago, IL...

movie

03m

* Prescriptions
— Fill
— Transfer
— Refill

Wingstop
1637 N Milwaukee

30 places nearby

Walgreens

e Most Walgreen customers
order online pick up in store
— 97% photo
— 98% Prescriptions

Big Star
1531 N Damen Ave (btwn Milwau...

Prace’ Check In

1372 N Milwaukee Ave (at N Woicott Ave)

1372 N Milwaukee Ave (at N
Wolcott Ave)

" Check-in Special

Welcome to Walgreens
1372 N Miwaukes Ave st N Wolcott Ave

50¢ Arizona Tea or Drink, 16 to 230z
(Limit 1 per customer)

You unlocked this special by checking in here!

Uniocked: Mon 3512012

IHWE’%IHH

> Print

Contact info

First Name Joseph

Last Name Ruiz

Email josephruizjr@gmail.com

Phone Number

Prints

Item subtotak

Enter coupon code:

Apply

Subtotak:

$2.99
Calculated in store

qe ve read, rstar e b
Terms of Use and Online Privacy & Security Policy.

Edit Social Print Send Order Now
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The Local

 Don’t forget the web site as

resource
— Search
— Navigation
— Store location

Whzbyreons

=
8 photo Walgreens Website P P
Prints Pnoto Books Caras Calendars Posters wanDecor  oms & more [N

My photos  Share \‘ same day DICKUD"  cruate pfts & pek them up - afl in he same day >

Top Help Categories y Walgreens - PrintWorthy Apg

Search Help: On Facet

P—r—r——

tting Started Photo by Wakgreens - Pt orthy Acp on Facenoor -

igning Up & Logging In 9662642910

Viewng Your Photos
Creating & Using Group
Room
More.

Your Photos
Uploadng Dvgtal Photos
Sxcage of Online Photos
Snanng Photos wit Friends
More..

opping

Ordanng Prts
+ Creating Photo Gts
Creating Photo Books

sh

o Centet lnfo

Onfine Slorage Pobcy
Notice of Privacy Pracsices
Terms of Use

More.

Your Account

Your information
Edt Your Persoast Infoemation
Sugning Up & Loggng In

+ More..

In 33aN0n 1 uPloadNg your Facedook photos 10 your Walgreens Photo sccount
sou can #30 ute PrinfWorthy - 3 sence rom Photo by Walgreens hat aliows
you 10 pent your F acebook photos with thew ikes’ and comments.

To get started. get the n Photo by Walresss ap on Facesoct

To order a Printivorthy prnt

Search
1. Log in 1o your Facebook account and chok the Photo by Walgreens app
(n Facedook's lefl 100iBar under “ApDs. ) Youll be directed 1o the Photo by
Walgreens PrinfWorthy home page which wil Gisplay your connecied F acetoor
Aot
2 Browse availadie F 3ceDook pNotos TWOLZN 0ne of Ihe Tollowng areas on e
page
 Upcomng Events Your fiends’ Sethdays and important dates Miat are
comng 300n Click Print Photos” 1o 9ccess your fiend's Facebook photos
and pont an image
* Your Aums All e IMa)es youve LPIDaded 1 F aceDook
* Tagged Phctos of You Photos where your fends have tagged you
© Inspie Me Printable images 30Med by Mose wih Me most Wees” and

comments
Click the “AX bk next 19 8aCh Sc0n 10 expand

When rouTe reacy 15 get started. dick on the Shoto hat you would like 1o print

find your answer?
(1= Most Difficult, § = Easlest)
1020304050807 0800
Was this answer helpful?

(1= No, Not Helpful § = Yes, Very Helpful)
10203040508 070809

How would you improve this question?
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The mobile

* Functionality is packed
into a single app

— 12 functions
e Consumer can ChOOSG

— Mobile site
— Mobile app

e Text alerts growing
rapidly

— faster than email
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Results

* New features added to app in
2011 increased number of users
by 500% over 2010

“ The Pharmacyz America Trusts

* Mobile scanning has enabled
Walgreens to run the largest
retail coupon program in the
USA.

3 million visits a week to mobile
properties

* Awarded Webby Peoples Voice
honor for best integrated
mobile experience and best
shopping from a mobile device
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Results

* 40% of online prescription

refills come from mobile “ x@
The Pharmacy @ America Trusts

e Customers who engage
with Walgreens through
more than one channel are
3 times more valuable
than customers who only
Interact in store

Abhi Dhar CTO eCommerce Walgreens
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Takeaways
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 SolLoMo focuses on consistent
customer experience across
all touch points, moving
beyond silo/platform/program
focus

The Pharmacyz America Trusts

* Internal connection/alignment
powers SoLoMo marketing

* SoloMo is only successful if
you engage

— Consumers think choice,
convenience and control

* Integration is key—providing
options for consumers to
choose how to engage — with
brand, with each other
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Like what you see in this case study?

Strategic Marketing Solutions can devise YOUR integrated multi-
channel marketing plan, custom-crafted for your business.
Ready to discuss your marketing plan?

Call Joe at 804-360-0038.

Want to see more?
e Read Putting SoLoMo into Practice: A Nike Case Study.

(http://www.strategicdriven.com/marketing-insights-blog/putting-solomo-into-practice-a-
nike-case-study/)

Want to market

* OR...Check out our Starbucks Case like Starbucks?
Study... just click the green graphic! gg:;"'rﬂeahdezgyvf;“ff
(or go to http://www.strategicdriven.com/sbux- Guidg NOW!

landing-pageform/)
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